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Hands-free telephones 
 

 
An updated range of products was introduced in March 2008. The updated versions of Help Point and 
VR (Vandal Resistant) hands-free telephones conform to additional rail standards and have RoHS 
compliance. 
 
The easiest way for you to work out which user guide you need for your help point is to look at the 
speaker pattern. 
 

• If the telephone has speaker holes that form an oval on the faceplate (see yellow example 
below), please refer to user guide 0076.  

 
• If the telephone has speaker holes that form a full circle of holes on the faceplate (see blue 

example below), please refer to user guide 0122. 
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If you are still unsure which version you have, please contact GAI-Tronics  
By telephone: 01283 500500, or 
By email: sales@gai-tronics.co.uk  
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